
SUPPLEMENTAL TERMS FOR GLASS

THESE SUPPLEMENTAL TERMS AND CONDITIONS (THE "GLASS TERMS") APPLY TO YOUR USE OF 
X12’S ONLINE VIEWER APPLICATION, GLASS (“GLASS”). THE USE OF GLASS IS ALSO SUBJECT TO 
THE X12 WEBSITE TERMS OF USE (INCLUDING, FOR AVOIDANCE OF DOUBT, ITS DISCLAIMERS OF 
WARRANTY, LIMITATIONS OF LIABILITY, AND ARBITRATION AGREEMENT) AND OUR PRIVACY 
POLICY, WHICH ARE AVAILABLE HERE AND ARE INCORPORATED HEREIN BY REFERENCE.  UNLESS 
OTHERWISE DEFINED IN THESE GLASS TERMS, CAPITALIZED TERMS USED HEREIN HAVE THE 
MEANINGS PROVIDED IN THE WEBSITE TERMS OF USE.  IN THE EVENT OF A CONFLICT BETWEEN 
THESE GLASS TERMS AND THE WEBSITE TERMS OF USE, THESE GLASS TERMS WILL CONTROL, BUT 
ONLY TO THE EXTENT OF THE CONFLICT. BY CREATING A GLASS ACCOUNT AND/OR USING GLASS, 
YOU ACKNOWLEDGE THAT YOU HAVE READ, UNDERSTAND, AND AGREE TO THESE GLASS TERMS, 
THE WEBSITE TERMS OF USE AND OUR PRIVACY POLICY. IF YOU DO NOT AGREE TO THESE GLASS 
TERMS, THE WEBSITE TERMS OF USE OR OUR PRIVACY POLICY, YOU ARE NOT PERMITTED TO USE 
GLASS. 

User Accounts and License Seats.

You must create an account with X12 to use Glass.  To do so, you must submit all of the information required on the 
Glass account creation page on the Site and create a password.  It is your responsibility to obtain and maintain all  
equipment and services needed for you to access and use Glass.   It  is  also your responsibility to maintain the 
confidentiality of your password(s).  Unless expressly permitted in writing by X12, you may not sell, rent, lease, share, 
or provide access to your Glass account or any Material made available via Glass to anyone else. Should you believe 
your password or security for the Glass account has been breached in any way, you must immediately notify us.

If the entity with which you are associated has purchased a separate license to access and use X12 content, that entity 
may have received a specified number of license seats to access Glass.  Your entity’s account administrator, subject to 
the restriction on the type of seats purchased, may assign those seats to users and may reassign seats when the user  
originally assigned to the seat no longer works for the entity or will otherwise no longer use Glass. For avoidance of  
doubt, once a user’s seat has been reassigned, that user may no longer access or use Glass or the Materials available via 
Glass until an additional seat has been purchased for that user.  Your account administrator shall be responsible for  
overseeing the account. 

Limited Licenses.

Subject to your compliance with these Glass Terms and the Website Terms of Use, X12 grants you a limited, non-
exclusive,  revocable,  non-transferable,  non-sublicensable,  personal  license  to  access  Glass  online  through your 
account user name and password solely for your individual, internal business use.  Certain Materials accessible with  
Glass are free to use (“Free Materials”).  Subject to your compliance with these Glass Terms and the Website Terms of 
Use, X12 grants you a limited, non-exclusive, revocable, non-transferable, non-sublicensable, personal license to 
access and display the Free Materials online, via Glass, for your internal business use.  Other Materials accessible via 
Glass require a separate license (“Paid Materials”).  Your rights to access and use such Paid Materials, if any, are set  
forth in the separate license agreement you or your entity has purchased for those Materials. 

X12 reserves all rights not expressly granted under these Glass Terms.  Without limiting the foregoing, with respect to 
your Glass use and the Free Materials and/or Paid Materials described above, you shall not, except as expressly 
permitted herein or in your separate license agreement: (a) sublicense, lease, sell, transfer or assign any of the rights 
licensed to you, (b) copy, display, distribute, modify, alter or create derivative works of such Materials or any part of 
such Materials in any format for any purpose, (c) modify, alter or create derivative works of Glass, (d) use any such 
Materials or the content thereof in any manner that may give a false or misleading impression or statement as to X12, 
X12’s licensors, or any third party referenced in the Materials, (e) use such Materials, any reproductions thereof, or any 
portion thereof in connection with any artificial intelligence or machine learning tool, including as (i) inputs or prompts 
to, or to otherwise ground or influence, a machine learning or artificial intelligence tool or outputs therefrom or (ii) to 
train, fine-tune, or otherwise modify the weights, algorithms, or other parameters of any artificial intelligence model, 
(f) reproduce, transmit, display, distribute, “frame” or “mirror” Glass or any Materials to any person or on any other 
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server or website, (g) remove or obscure the copyright notice or other notices contained in the Materials, or (h) print 
and/or save any Materials (whether by screen scrapping, screen shots, screen print, electronically or otherwise). 

Without limiting X12’s rights and remedies at law or in equity, X12 may suspend and/or terminate your access to Glass 
at any time in the event that you fail to comply with these Glass Terms, including without limitation the failure to pay 
applicable fees. The Material accessible via Glass may be changed, updated or removed by X12 without notice. 

Ownership.

The Glass application and all Materials, including without limitation, logos, graphics, text elements, site design, 
images, icons and X12 standards and related materials accessible via Glass, as well as the selection, assembly and  
arrangement thereof, are the sole property of X12 or its licensors. These Glass Terms do not constitute a sale or transfer 
of any ownership rights to Glass or the Materials. All ownership of and title to the Glass application and Materials  
(including without limitation any online, electronic and/or hard copies thereof) belong to and remain with X12 and its 
licensors. All rights not expressly granted hereunder are reserved to X12. 

All trademarks, service marks, brands, names, logos and designs associated with Glass or contained in or on the 
Materials (“Marks”) are the property of X12 or the Marks’ respective owners and such Marks may not be used or  
reproduced in whole or in part in any way without the express written permission of X12 or the Marks’ respective 
owners.

Contact Us.

If you have any questions about these Glass Terms, you can reach us at info@x12.org. 
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